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Opening of medical centre for truckers in Nhava Sheva
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: Mumbai, India

Dear Valued Partner,
Greetings from APM Terminals Mumbai.
As part of the company’s Corporate Social Responsibility (CSR), APM Terminals Mumbai has
opened a Drivers’ Health Center dedicated to the health and welfare of the tractor-trailer
drivers serving the Nhava Sheva complex at the Jawaharlal Nehru Port (JNPT).
The purpose of the new medical facility is to provide the trucking community with free
access to basic hygiene, health and sanitation facilities as part of an overall effort to
improve safety and their basic living and working conditions, as the truckers play an integral
part of India’s logistics supply chain.
Located near the village of Jaskar, Uran, at the entry of the dedicated access road to APM
Terminals Mumbai, the clinic is staffed with an in-house doctor and provides free diagnosis,
basic medical assistance and medicines to all truck drivers serving the four terminals at JN
Port.
APM Terminals Mumbai works with approximately 2,200 truck drivers each day, or about
66,000 drivers per month, who deliver and pick up cargo and containers to and from the
terminal. Drawn from segments of the community with limited access to medical treatment,
many of the drivers suffer from oral hygiene and other health issues, some of which require
urgent attention.
The terminal hopes to bring a positive change by promoting an awareness of the profession,
while also addressing the issue of shortage of tractor-trailer drivers faced by the industry. It
aims at strengthening the most crucial link impacting India’s logistics chain and the society
at large.
APM Terminals Mumbai plans to adopt several other initiatives which will be rolled out in a
phased manner to cultivate safer, improved working and physical conditions for the
industry’s truck drivers, serving as an example for the rest of India’s expanding logistics
supply chain.
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